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Where did the year go?
At this point last year Family  

Service was preparing to merge with 
Steininger Behavioral Care Services.  

We were about to venture into exciting 
unknown territory, but we knew one 

thing for sure- our number one goal was 
to ensure the people we serve continued 
to receive the same quality, services they 
were accustomed to receiving. 

Thanks to the overwhelming support we 
received from our employees, Board of 
Trustees, donors, volunteers and partners 
Twin Oaks was able 
to meet that goal and 
enhance our mission 
even further.  
Additionally, in 2012 
we opened several 
new programs 
to help meet the 
ever-growing need 
for services in our 
community:

Perkins Lane 
Group Home 
and Archertown 
Meadows Respite Home provide a 
structured, safe, community environment 
for developmentally delayed children 
diagnosed with a severe autism 
spectrum disorder.

Homestretch offers supportive 
housing and support services for 
youth aging out of foster care 
and homeless youth in Atlantic 
County. Services focus on life skills, 
vocational and educational goals, 
and case management.

Construction is almost 
complete at the new 
site for our Pat Lebon 
programs in Lumberton! 
The programs 
serve adults with a 
developmental disability 
and mental illness. The 
building will feature 
a computer room, 
community room, mock 
apartment and art room!

Turner Lane Group Home provides a family-
like supervised residence for developmentally 

disabled females ages 50+ 
and helps residents reach 
their highest possible level 
of independence. 

The Berlin Food Pantry 
opened in July at our Cross 
Keys Road location to 
provide emergency hunger 
relief to our consumers and 
community members in 
need.  

I am proud to announce 
that in our first year, the partnership gave MORE 
children, adults and families access to caring 
behavioral health services. Whether you helped 
by volunteering, making a donation or simply 
advocating on our behalf, we can’t thank you 
enough for your support. 

Thank you and cheers to a wonderful first year,

Bob Pekar 
Chief Executive Officer
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Rock Stars For A Week!
This summer children in the Twin Oaks Foster Home Program 
became rockstars for a week!  Thanks to a special partnership 
with the School of Rock Cherry Hill, our foster children attended 
a program focused on teamwork through musical cohesiveness- 
a challenging and fun experience for everyone involved. 

Many of the children participating did not have a musical background and were learning how 
to play an instrument for the first time.  They had just five days to master their musical abilities 
before the big performance. At the end of the week, biological and foster families were invited 
to School of Rock to watch the newly formed band ROCK OUT!  

Thank you to School of Rock, Wegmans of Mt. Laurel and everyone 
who helped made the event a success!

Spread Holiday Cheer this Season
A warm holiday meal with all the trimmings, plans to gather with 
family and friends—for many of us this truly is, “the most wonderful 
time of the year.” During this time of joy, it is important to 
remember the most vulnerable members of our community.  

Twin Oaks helps individuals learning to manage a mental illness or developmental 
disability, families struggling to put food on the table and children coping with 
the trauma of abuse. YOU can help make this holiday season special for over 
3,000 children, teens and adults in need in our community.

Children:
Board Games, Puzzles 
Books
Arts and Crafts
Educational Toys
Musical Toys
Basketballs, Footballs, Soccer Balls
Sleds
Skateboards
Warm Clothing, Pajamas
Coats, Gloves, Hats, Scarves

Teens & Adults:
Journals
Warm Blankets
Jewelry
Board Games, Puzzles
Hand-held Electronics, MP3 Players
Personal Care Items
Warm Clothing, Sports Jerseys 
Pajamas, Coats, Gloves 
Duffle Bags
Scarves, Hats 
Purses

DOnATIOn IDEAS
Please keep in mind gifts  
for teens and adults!

Drop off new, unwrapped gifts through Monday, 
December 17 at one of the following locations:
Twin Oaks Community Services 
770 Woodlane Road 
Mt. Holly, NJ 08060

Twin Oaks Community Services 
499 Cooper Landing Road 
Cherry Hill, NJ 08002

For more information or to sponsor a family or group home, contact the  
Development Office at 609-267-5928 x 186 or email keyanna.turner@twinoakscs.org. 

3 WAYS TO HELP

      Hold a gift drive! Twin Oaks will provide you with the necessary tools to 
run your own gift drive from your home, school or office! Invite friends, 
family and co-workers to help.  

      Sponsor a family or group home! Twin Oaks will provide you with a 
wishlist for a family in need or a group home.  This will help ensure every 
Twin Oaks consumers receives a gift this holiday season.

   
   Make a monetary contribution!  No time to shop? We’ll do it for you!  
Donate online www.twinoakscs.org or mail monetary contributions to 
Twin Oaks Community Services, Attn: Development Office, 770 
Woodlane Road Mt. Holly NJ, 08060



Dylan, a proud graduate of the Twin Oaks First Step 
specialized pre-school program, smiles  
with his award!

Local Girl Scout Troop #22311 donated “Birthday Boxes” to Twin Oaks that contained everything needed to throw a birthday party for a child.  Boxes were given to families that would not be able to celebrate a child’s birthday without these donated items.

Employees from Bank of America volunteer their time 
on the United Way Day of Caring to landscape and plant 
flowers at a Twin Oaks group home.

Find Twin Oaks on Facebook, Twitter and 
Flickr to learn about upcoming events, 
donation drives, success stories and more!

Connect with us on Social Media!

Kris, Kylie and Maddy Sager stand proudly in front of the 

food they collected from neighborhood friends for our 

Hunger Doesn’t Take a Vacation Drive this summer.

The Mental Health 
Association of 
Southwestern New 
Jersey recently 
recognized Twin 
Oaks employee 
Betty Mabine for her 
constant inspiration 
to our consumers.  
Way to go Betty!



Get ready to shop! The Twin Oaks Thrift Shop is now open for 
business! Visit us at 697 Haddon Avenue in Collingswood to find 
fabulous clothing, jewelry and more. All proceeds from the shop will 
benefit Twin Oaks programs.

Thinking about cleaning out your closets, garage or 
basement? We can use your help stocking the Twin Oaks 
Thrift Shop with donations!

The Twin Oaks Bridging Family 
Support program provides intensive 
in-home support services for children 
with developmental disabilities and 
their families. Most often the diagnosis 
is an autism spectrum disorder and a 
behavioral disorder. The program can be a 
lifeline for families struggling to care for 
their child’s special needs in the home.
 
Individualized treatment plans for both the 
child and family can include one-on-one 
individual support, time with behavioral 
specialists, education, family training and 
respite care.  The ultimate goal is to improve 
the quality of life for the child and family.

To learn more about Bridging 
Family Support and other 
Twin Oaks programs,  
visit www.twinoakscs.org. 

Bridging Family Support
One Family’s Journey

DOnATIOnS ACCEPTED:
   New or gently worn men’s, women’s 

and children’s winter clothing and shoes
  Decorative items- knick knacks, baskets, vases
  Small household items- lamps, mirrors, pictures, clocks
  Costume jewelry
  Kitchen items- silverware, dishes, pots and pans
  Accessories- purses, belts, scarves
  Books, CDs, DVDs
  Seasonal / holiday decorations
  New or gently used toys
   Linens- sheets, comforters, tablecloths, 

placemats, bath towels, hand towels

Visit www.twinoakscs.org for more donation ideas. 
Items should be clean and in good condition.

Please drop off donations 
during store hours:
Tuesday – Saturday, 
11 a.m. – 5 p.m. 

Twin Oaks Thrift Shop 
697 Haddon Avenue
Collingswood, nJ 08108
856-869-5363

OPens in COllingswOOD

September 16th Ribbon Cutting

nancy shares the story of her son Conner  and their journey with Bridging Family Support—
Conner lives with my husband, his 8 year-old sister Kate, and me.  Early on, Conner’s development was just like any other child’s. He was meeting all his developmental milestones, walking, laughing, smiling, and speaking his first words.  Then suddenly, around 18 months, there was a change.  Something was different about my son.  After countless visits to various doctors, Conner was diagnosed  with Autism. 

 
Seven years later, the words “Your son has Autism” still echo in my head. At age 
11, Connor is hyperactive and physically aggressive.  He displays self-abusive injuries and frequently throws tantrums.  Conner requires assistance with daily living skills and is not toilet trained. Also, he is non-verbal and requires  constant supervision.   

Thankfully, when the Bridging Family Support program came into our lives and 
home, things began to change.  The team collaborates with Conner’s school and therapists to teach us alternative ways of working with him.  Every day the support person comes to our house to get Conner off the school bus and 
the lessons begin.  After only 4 weeks, Conner has reached so many personal 
achievements, including a decrease in self-abusive injuries and an increase  in bathroom use. 
 
Our family is learning a great deal from his support specialist.  They taught us 
how to model communication, block aggressive behaviors and ignore other behaviors to show Conner what is expected of him.  We are aware that it takes 
little steps, but we are walking toward future independence.-Nancy



Touch A Truck ~ Thank You

Beep!
Beep

Thank you to our attendees, volunteers, sponsors and event 
committee for making the first Twin Oaks Community 
services Touch A Truck event on september 29, 2012 at the 

Moorestown Mall a BIG HOnKInG SUCCESS! 

Kids of all ages got the chance to see, touch and explore over 25 of 
their favorite trucks- Dump truck, hazmat vehicle, street sweeper, school bus, fire truck, 
tow truck, military humvee and more! Proceeds from the event benefited 
the Twin Oaks Food Pantry and services for children and adults with 
developmental disabilities. 

Platinum Sponsor

Diamond Sponsors 

Silver Sponsors

Bronze Sponsors
Archer & Greiner
Brown and Brown of Lehigh Valley
CRW Graphics
downesDesigns
Hampton Behavioral Health Center
Heritage Business Systems
Holman Automotive Group, Inc.
Innovative Benefit Planning
Johnson Kendall Johnson, Inc. 
Kennedy University Hospital
Lammey & Giorgio
Moorestown Mall
Susquehanna Bank

See.

Touch.

Explore. 
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Twin Oaks Community Services, a merger of Family Service and Steininger, provides behavioral health and social  
services to vulnerable children, adults and families throughout New Jersey. 

If you or someone you know needs our care, please call our confidential point of entry: Access Center 1-800-963-3377

Stay Connected with Twin Oaks www.twinoakscs.org

Board of Trustees 

Greg Spewak  
Chair

Anthony Sevick 
1st Vice Chair

Elizabeth Verna 
2nd Vice Chair

Harry Santoro 
Secretary/Treasurer

Marianne Aleardi
Joseph Aristone
William Burris
Chelsea Carter
Frank Costantino
Francis E. Dehel
David Gaskin
Theodore B. Johnson
Carol Landis
Gale K. Lewin
Jocelyn Mitchell-Williams
Aaron Nelson
Bob Pekar
Thomas S. Tranovich
Jonathan H. Vivar
Christopher P. Warren

Bob Pekar 
Chief Executive Officer

Qindi Shi 
Chief Financial Officer

sPreAD HOliDAy CHeer THis seAsOn
Find out how you can make this holiday season special for over 
3,000 children, adults and families in need throughout your community.
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